Peer discussion form — industrial pharmacy, purchasing and distribution

1. Please give the name, contact details and the role of your peer on this occasion*:

Name XXXXX
Role XXXXX
Organisation XXXXX
Telephone XXXXX
Email XXXXX

*If you took part in a group peer discussion, please only provide details for one person
from the group.

2. Describe how this peer discussion changed your practice for the benefit of the
people using your services.

| am studying and working toward becoming a ‘qualified person’ in the pharmaceutical
industry. | do not work with patients so the people who use my services are other
health professionals or scientific colleagues. My peer has been coaching me for the last
year on the areas of the study guide for Qualified Persons and has worked with me on
how | answer questions.

Through the peer discussion | have identified that | need to make explicit parts of an
answer that seem self-evident to display my understanding. To do this, we worked
standard structure to the way that | answer questions to lead both me and those | work
with through the answers to the questions | am posed. The outcome of this learning
has been that | have been using these techniques in coaching sessions with my sponsor,
in peer to peer practice sessions and in mock oral examinations. The feedback from
these has been good, including specific feedback on the structure | use to answer
questions. In addition, it has been noted, in my daily work with colleagues and
customers, that they can clearly understand my thinking when | use this technique to
work through problem solving and risk management in my day-to-day work with my
colleagues.

There is a description of
why you chose your peer(s)

There is a description how
the process of peer
discussion has benefited
your practice

There is a description how
the process of peer
discussion has benefited the
people using your services,
illustrated with an example
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